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2) Introduction and Guiding Policies
This policy has been written in accordance with the 
��������
����������•����������•���ž
���� (1982) and the ‰���€������	�� �����•������
��� (1992)
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Every individual is equal before and under the law and has the right to the equal protection 
and equal benefit of the law without discrimination and, in particular, without discrimina-
tion based on race, national or ethnic origin, colour, religion, sex, age or mental or physical 
disability.

15(2) Subsection (1) does not preclude any law, program or activity that has as its object the 
amelioration of conditions of disadvantaged individuals or groups including those that are 
disadvantaged because of race, national or ethnic origin, colour, religion, sex, age or mental 
or physical disability.
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5(1) No person, directly or indirectly, alone or with another, by himself or by the interposi-
tion of another, shall
 (a) deny to any person or class of persons any accommodation, services or facilities   
  available to the public, or

 (b) discriminate against any person or class of persons with respect to any accommoda- 
  tion, services or facilities available to the public, because of race, color, religion,   
  national origin, ancestry, place of origin, age, physical disability, mental disability,  
  marital status, sexual orientation, sex, social condition, political belief or activity.

3) Accessing Accommodations through Disability Services
Students with documented disabilities that interfere with their ability to participate in and 
benefit from the University’s educational services may obtain assistance from Student 
Accessibility Services.

˜�”‡�•�	��������•�����������
Disabilities must be supported by documentation no older than 5 years, from a licensed 
health or mental health professional that is deemed qualified to diagnose the disability.

Prior to receiving assistance, students must provide documentation that:
• validates a disability
• outlines the student’s cognitive and/or physical restrictions
• recommendations for appropriate accommodations
Documentation and identification may come from a variety of licensed health professionals
including:
• Physicians
• Medical specialists
• Psychologists
• Psychiatrists
• Speech/language pathologists
• Audiologists

˜�–‡��ž•���������������������������		�����������
The purpose of academic accommodations is to reduce the barriers to education.
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Accommodations do not modify the University’s academic standards, nor do they alter the 
core requirements of the program.

The accommodation process is a shared responsibility that requires the student and the 
Coordinator of Accessibility Services to work together to reach appropriate and reasonable 
accommodations. When determining the suitability of an accommodation, the following 
factors are taken into account:

• is the accommodation related to the disability?
• does the student require the accommodation to participate in education at the   
 university?
• can the accommodation be provided without undue hardship?
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˜�–‡���ž�����������		�����������
Students may register with Student Accessibility Services to receive accommodations for a 
temporary disability. Documentation supporting the need for temporary accommodations 
must come from a licensed health or mental health professional and include information 
pertaining to the duration of the disability. Students requiring temporary accommodations 
will be required to return to the SAS each semester to provide updated documentation and 
to have their accommodations reviewed and reinstated.

˜�˜‡���		����������������������
3.3)i  Students and professors shall wherever possible agree to the appropriate accommo- 
   dations.

3.3)ii  In cases where the instructor and the student cannot agree about the provision of   
  accommodations, the instructor shall meet and discuss the recommended accommo- 
  dations with an advisor from Student Accessibility Services. If they are unable to   
  reach an agreement, the Dean of the Faculty shall be consulted.

3.3)iii  Students receiving academic accommodations are required to follow all procedures  
  as contained in the SAS procedural manual.1

˜�Ÿ‡�•��	������—‰��ž•��	����������•���������
The University has no responsibility to provide accommodations for students who do not 
disclose their disabilities to Student Accessibility Services or to their professor(s). Students 
who disclose their disability after the stated deadlines of University Policy may not claim 
retroactive accommodations.

Students may disclose their disability to Student Accessibility Services but may request 
that the information not be shared with their professors. In these cases, only those accom-
modations which do not require the Professor’s knowledge (e.g., e-text, tutoring) can be 
provided.

˜�¡‡�
��’����������
All agents involved at St. Thomas University (i.e. faculty, staff, students as well as students 
employed as tutors and/or note takers) must treat all information pertaining to a student as 
confidential. The exceptions to this policy are:

• when an individual becomes aware of current children at risk of abuse
• when an individual clearly presents danger to self or others
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to personal information held by educational institutions.  The information may be used for 
statistical purposes only, and the confidentiality provisions of the Statistics Act prevent the 
information from being released in any way that would identify a student.

Students who do not wish to have their information used can ask Statistics Canada to 
remove their identifying information from the national database.  On request by a student, 
Statistics Canada will delete an individual’s contact information (name, address, or other 
personal identifiers) from the PSIS database. To make such a request, please contact 
Statistics Canada:

ª���…����� � � � � ª���•������ � �
Institutional Surveys Section   PSIS-SIEP_contact@statcan.gc.ca
Centre for Education Statistics
Statistics Canada
150 Tunney’s Pasture, Main Building, 2100-K, Ottawa ON   K1A 0T6
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The MPHEC collects the data described above on behalf of Statistics Canada.  In addition, it 
archives these data and uses them to generate basic statistics, research products, as well 
as the sampling frame for its graduate survey.  These activities support its mandate, which 
is to assist institutions and governments in enhancing the post-secondary learning environ-
ment.  The legal authority for these activities is provided by the Maritime Provinces Higher 
Education Commission Act.  The Act also requires that all data received by the Commission 
is kept confidential, and ensures the protection of personal information. More information 
about the MPHEC and its Standard for Maintaining Confidentiality may be found at www.
mphec.ca .

Regarding those students who do not wish to have their information used, Statistics 
Canada will notify the MPHEC of any student choosing to have their personal information 
removed from the national database, and their information will subsequently be removed 
from the MPHEC’s database.

•������������������

Under the federal Privacy Act, individuals can request access to their own individual 
information held on federal information banks, including those held by Statistics Canada.  
Students who do not want their information utilized can ask Statistics Canada to remove 
their identifying information from the national database:

ª���…����� � � � � ª���•������ � �
Institutional Surveys Section   PSIS-SIEP_contact@statcan.gc.ca
Centre for Education Statistics
Statistics Canada
150 Tunney’s Pasture, Main Building, 2100-K, Ottawa ON   K1A 0T6


